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Mission Staiment

Multiple Healthcare Limited aims to fulfill its ‘C.A.R.E" policy otherwise referred to as (Care,
Attention, Retention and Efficiency) where ever possible. It is our goal fo employ
competent, caring, and well-trained individuals who are responsive to the needs of our
patients, their families, and the communities in which we serve.

Each staff member will meet the UKHCA and educational and training requirements for
the services they provide. In turn we believe in the effective development and
professionalization of the care sector, therefore we encourage and support the contfinued
education of each of our ‘individual service providers' alongside advanced fraining.

Introduction to Multiple Healthcare

Multiple Healthcare Limited provides a unique combination of high quality
comprehensive contract services and holistic community-based social care services to
the London and Greater London areas including Crawley. Multiple Healthcare Limited
also satisfies the requirements of commercial healthcare establishments such as
residential homes, hospices and hospitals.

The company facilitates an essential void within social care where there is a significant
need for quality ‘home health care' and social services within this sector. Multiple
Healthcare currently offers the highest standard of care support within a plethora of
areas which includes but is not limited to; general care, full support and Staffing fo a
wide range of client groups including; elderly, children, People with learning difficulties
and/or mental health, and others who need support.
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\\ " Why use Multiple Healthcare

Because of its ethos which
focuses on C.A.R.E or ‘Care,
Attention, Retention and
Efficiency’, this is applied to
all staff and clients.

Services

All of our services are heavily regulated, rigorously checked and of
course constantly tested. Multiple Healthcare Focuses on enhancing all
of its staff and thus employs regular training courses.

Currently we offer a rosta of carefully selected service that our
experienced team can provide at the highest level possible.

Treating patients as friends, family and familiar characters often dictates
the way our staff perform their unique brand of (C.AR.E) in the
community.

Some of the services we provide including: Care for the Elderly - Care
for Disabled - Care for those with Learning Difficulties - Care for Youth
(with disabilities) - Mental Disabilities - General Care Support workers
(Home, Hospital / Hospice based)




About Multiple Healthcare

Multiple Healthcare is a fusion of several key health
sector, and management acquired skills sets and
experience which have culminated in the creatfion of
a unique staffing ‘solution’ service for the care sector.

Formula for a successful care service

We at Mulliple Healthcare Limited believe that by
employing competent and well-educated staff and
providing them together with organized and responsive
management, we wil become the home health
care/commercial care service agency of choice in the
South East region.

Established and Experienced Staff

The core experiences within the tfeam includes; over 20
years of nursing experience, 30 years of care in the
community and thousands of hours worth of practical
experience and training within key authorities such as the
NHS.
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Multiple Healthcare agency is making sure that all
the customers needs are safisfied with the service
provided, also is happy to take your feedback to
improve our service in the future. We are also happy
to take your feedback so that we can
improve our service in the future.

Elderly Care

At Multiple Healthcare we passionately believe that wherever possible, Elderly members of
the community should have the choice as to where they live in later life. We believe that
senior persons react far better to being treated with the dignity they deserve.

We also believe that being able to remain ‘living’ in your own home and hence within
familiar surroundings is a ‘desire’ for most people alongside sleeping in one's own bed,
choosing one's own fimetable and interacting with family.

Disability Care

We believe that a disability should not control one’s life but rather create a system that
allows the afflicted person with a way to continue with as many ordinary tasks as possible.
Multiple Healthcare provides a professional service which can help maximise
independence.

We understand that all our clients will have varying needs. Our staff are versatile and
hence can assist with various elements of personal care such as, getting around,
cleanliness, help with getting up, physical everyday tasks like cooking and simple
companionship.



Learning Disabilities

Our experienced staff are tfrained in the importance of quality of life and that
life is what ‘as we believe' you make it. The latter means Mulfiple Healthcare
solutions are creating a better standard for all clients and patients. We
understand that more people with leaming disabilities or learning

difficulties are experiencing a better quality of life and for some their
personal outcomes, dreams and aspirations are becoming a reality.

Multiple healthcare solutions and staff focus on supporting the
'individual’ rather than just caring for the individual. The outcome
creates an environment within which clients use our
experiences to live their lives as independently as possible.

Mental Disabilities

Our range of services for mental health care needs can vary from specialist dementia care
needs; to simple one to one social inclusion programmes. Multiple Healthcare workers are
frained to the highest possible standards in Mental Health Needs and hence are well
equipped in providing the right care for all clients.

We have identified some key issues which mental health clients possess; often patients with
mental health problems find dealing with change such as a new home help or a change in an
everyday activity e.g. food shopping or help around the house difficult. Our staff are well
frained and experienced in helping people to continue on with their lives

Young People with Disabilities

Young people and children are a delicate issue that Multiple Healthcare policies aim to serve
efficiently. Our process is focused on putting the child or young person right at the heart of the
care they receive, so that we can support and empower children, young people and families
with wise choices that will achieve positive outcomes.

Multiple Healthcare takes this area most seriously and hence an efficient and immediate

service is often mapped out for each case. All our healthcare professionals are given CRB
checks and child protection training. We can provide many specialist services to children
including learning disabilities, physical disabilities, cerebral palsy and diabetes.




General Support Care Services

for your care needs’.

Our service provision is governed by the following statement, ‘Multiple
Healthcare are always able and willing to provide effective staffing solutions

Multiple healthcare Services Limited offers an exact service that epitomizes its
name. With an ever aging population and an increase in several minor and

sever afflictions a plethora of key care support services are now required.
Because every person is unigue and will have their own unigue needs our
staffing team offers numerous key services. From general cleaning, to home
help and companionship our services are varied.

Our mission is to provide care and support services to enable people to
remain living in their own homes as long as they wish to and where required
to support care homes, hospices and hospitals.

Our Promise

We continually invest time and
fraining into giving our care
professionals the right skills and
knowledge for each person using
our services. We can offer
solutions within minutes and
services for as long as a client
requires it.

Our Unigue Brand of C.A.R.E

Multiple Healthcare Limited has
homed its unigue C.A.R.E offering
or (Care, Attention, Retention
and Efficiency), for experienced
health professionals who view this
essential role as more than just @
chore we are delighted to offer a
career path.




Recruitment Services
Work with us

In an attempt to maintain our levels of essential staff provision Multiple
Healthcare runs an ongoing recruitment campaign. Contact us via the
details present on the contacts page and someone will get back to you
as soon as possible

We at Multiple healthcare Limited possess several vacancies for;
*Care workers of all levels,

*Registered Nurses

e Auxiliary nurses

*Support workers

*Care managers

Contact Us

We understand that building a
relationship with your care/support worker
is important so that they begin to know
your preferences, and hence you feel
comfortable with the care package
offered to your loved one, patient or
client.

If you wish to find out more about what we
offer please visit our website and fill in the
query forms available, alternatively
contact us on the details located below.
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